FOR A PRINTABLE VERSION, GO TO WWW.FREDRICKSENINS.COM

Fredricksen Insurance Services, Inc.

Fredricksen Information Source

Volume |, Issue 23 August 2006

From the President’s Desk...

| guess what I'm trying to
say here is that while business
goals are tremendously
important and the client is
ultimately going to help feed
us all, at the same time we
have to maintain balance in
our lives in order to be
truly happy people. It does
absolutely no good to meet
our sales and production goals
if we go home and find that

In This Issue:

Home Sweet Home 2

e AIG Private Client Group:
Wildfire Protection Unit

e Have you won yet?
This Month’s Contest

Straight From the
Horse’s Mouth 3

e A “Crash Course” in West

Nile Virus while we were cultivating our
. So, did | mention that salesmanship, we failed to
. ?;Z‘é,';o”g Should it Sarah and | are the proud grow our personal life at the

grandparents of a perfect little ~ same time.
boy? Yes, | do know | talked

Stable Times 4 about him before, get used to _ So, there are the seeds of
it! Just be glad | haven't wisdom from Grandpa Mark.
» AFew Easy Steps = lowered my business acumen  Till next month, have a great
Lower Premiums so far that | shamelessly put a life!
photo in the newsletter! | may
Tell Us What You reach that point next month, See Page 2 for our best
Think 4 you are forewarned. contest yet!

Fredricksen Insurance Services, Inc.
Phone: (800) 669-4347, (951) 929-5845, Fax: (951) 929-3574
Open Monday-Friday 7am-4pm PST FcoPlc ar‘ejust as
www.fredricksenins.com

happg as thcg
Name/Department E-mail Address
Mark - Administration markf@fredricksenins.com ma|<c UP thc‘r
Cindy - Farm/Ranch cindym@fredricksenins.com minc!s to IDC.
Rachel - Homeowners & Farm/Ranch rachel.hindle@fredricksenins.com
David - Livestock Mortality davidh@fredricksenins.com
Denise - Accounting deniseu@fredricksenins.com -Abraham [ incoln
Bill - Marketing billf @fredricksenins.com




VOLUME |, ISSUE 23

FREDRICKSEN INFORMATION SOURCE

PAGE 2

Homeowners Department with Rachel Hindle, Underwriter

AlIG Private Client Group: Wildfire Protection Unit

AIG Private Client
Group’s Wildfire Protection
Unit was first introduced in
June 2005, and was the first
mobile service designed to
mitigate wildfire exposure
and proactively respond to
high net worth insureds in
select areas of high
exposure. The service,
which is complimentary for
eligible insureds, has been
expanded to reach 90 zip
codes, including select areas
of California and Colorado.

The Wildfire Protection
Unit’s complimentary
services include:

e On-site consultation

AIG’s wildfire mitigation

Y

specialists will visit the
property to assess
exposure levels and
determine if pre-
treatment is warranted.
Pre-treatment

If necessary, perimeter
brush on the property is
sprayed with Phoschek®,
the same environmentally
friendly fire retardant

used by the U.S. Forest
Service.

 Rapid Response
Enrolled properties are
mapped using GPS
technology. If a wildfire
threatens the home, a
"Rapid Response" truck
will be automatically
dispatched to apply fire
retardant to all
combustible areas on the
property, including
landscaping.

For more information on AIG

Private Client Group, and

their selection of loss

prevention services, contact

Cindy or Rachel.

iavepoulivongiei:s

Your business means a
lot to us, and to show our
gratitude, we're unveiling our
greatest contest yet for the
months of August and
September. Best of all, it's
easy, and the prizes are
many!

So here are the details:

Every New Policy Bound in
Every Department is
another chance to win gift-
cards for things like Movie
Theatres, Restaurants,
Gasoline, Bestbuy, and
More! All prizes will be drawn
and mailed at the end of
September.

Good Luck!
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Livestock Mortality Department with David Hindle, Underwriter

A ‘“Crash Course’” in West Nile Virus

Year after year West Nile
Virus continues to be a concern
for many horse owners and
insurers, and while there are
steps being taken to eradicate
the virus, it is essential that
equine agents and their clients
be as educated on the threat as
possible.

West Nile Virus (WNV) is
carried by infected birds and is
transmitted by the mosquitoes
that feed on them. The virus is
not contagious between horses
and/or humans, and can not be
transmitted by a mosquito that
has fed on an infected horse.

After infection occurs, WNV
causes inflammation or swelling
of the brain and spinal cord.
Swelling and increased pressure
on nervous tissue causes
diminished function that appears
similar to other neurological
disorders such as rabies, equine
encephalitis and others. Among
the symptoms, the easiest to
recognize include:

e Convulsions
e Partial Paralysis
e Stumbling or Falling

e Head Tilt

e Loss of Lip/Tongue
Function

If your insured’s horse

shows WNV_ symptoms,
immediately contact an
equine veterinarian. It is also
recommended that your client
exercise caution, as rabies or
other contagious diseases may
look like WNV.

Free testing of suspected
West Nile Virus cases is offered
in CA and many other states.
For more information, have
your insured contact their local
veterinarian.

While WNYV does not cause
symptoms in all horses infected,
it is a neurological disease that
claims the lives of 30% of those
that become ill.

To successfully protect a
horse from WNV, a two-sided
plan must be enacted including
vaccination (which can be seen
in the following article) and
elimination of any mosquito
breeding-sites.

To help eliminate mosquito
reproduction in their area, it is

recommended that your insured
remove any stagnant water, as it
could be used by mosquitoes as
a medium for larval growth.
Common locations of standing
water include:

o Bird Baths

e Unused Tires

e Improper irrigation

e Ponds without fish

Dead Birds should also be
removed from the property
immediately. For free testing
and disposal of dead birds in
CA, call 877-WNV-BIRD
(877-968-2473). For more info
on WNYV, visit the CDC at
www.cdc.gov/ncidod/dvbid/west
nile/qa/wnv_horses.htm or
www.westhile.ca.gov.

Through vaccination and
mosquito eradication, your
insured can significantly reduce
their horse’s and their own risk
of WNYV infection.

How Long Should it Take?

We’re often asked how long
your client can expect to wait
for their new policy to arrive in
the mail, so here are a few
guidelines:

You can generally expect to
receive a Great American policy

2-4 weeks after they receive the
completed bind order and down
payment.

Your American Equine
policies will often be sent to you
within 2-3 weeks of the initial
faxed bind order.

EVERY NEW POLICY
BOUND IN ANY
DEPARTMENT IS A
CHANCE TO WIN!
SEE PAGE 2 FOR
DETAILS
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Farm/Ranch Department with Cindy Melcher,
Underwriter and Vice President of Agency Operations

otable Times  Tell s Wiat Tou Think,

A rew Easu SIEI]S = I,ﬂwer Pl‘ﬂmi“ms I'd like to hear your thoughts, whatever

you might have to say. Just leave me a note
on the space provided. If you'd like to hear
back from me, leave your name and contact
information on the bottom. If not, I'm
happy to receive anonymous comments too.
You can reply via fax at (951)929-3574,
e-mail at markf@fredricksenins.com, or
mail this page to me at Fredricksen
A Insurance Services, Inc., 1600 E. Florida
application. Ave. Suite 208, Hemet, CA 92544,

The easiest way to supplement the application )
is to add currently valued loss runs. By Thank you for your input,
providing the applicant’s loss runs for the past | Mark D. Fredricksen
3-5 years, the underwriter is provided with a President
current view of the risk, allowing them to
properly credit or debit the account. Dear Mark,

Completing only a majority of the information
on an application will yield the lowest available
premium, right? Wrong. In most cases, you can
save your customer money simply by completing
their application in its entirety. However, there
are some discounts available that require more
information than is requested on the standard

An itemized diagram of the insured’s property
with supporting pictures also gives the under-
writer a better opportunity to assess the risk
involved. If there is no information given, the
underwriter can not distribute the credits your
client may rightly deserve.

If the application includes farm auto, it is best
to include the complete VIN with the make and
model of each vehicle. MVRs should also be
included for all drivers that are to be on the
policy.

Keep in mind that these are only a few
general tips to help ease the underwriting
process, and that each individual carrier has
their own specific information requirements.
For carrier-specific details, please contact one of
our Farm/Ranch underwriters.

EVERY NEW POLICY BOUND IN ANY
DEPARTMENT IS A CHANCE TO WIN!

SEE PAGE 2 FOR DETAILS




